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VludmpMauuoHHble TexHonorun B YnpasaeHun
3HeproagdhekTnBHOCTbIO MKX
10112010 | 1CBATE

B CTaTLe pevs WAET 0 MVOITETHsIX 3343431 & YIpaETEHHM SHeprOchhEKTIEHOCTLD,

CTOAWK NEpe; POCCUACKAMIA MPEANPMATIAAMA CHEPE! KUMMWHO-KOMMYHATEHOTD

XO3ACTBA, W O BOIMOXKHOCTSAX MPUMEHEHISA COBPEMEHHBIX MHIDOPMAUMOHHBIX TEXHONOMVA

(MT) & i et

Mpofinema HIsKoi 3HEPro3tidEKTVEHOCTY BCEi POCCUIACKDN SKOHOMMKN V3BECTHA,

KVAHG KOMIYHATEHOS XO3HCTED (K00 OTHOEHTCR K TaKD Cb3pe SKOHOMMMBCKD

AEATENLHOETH, 748 CTOMVIOCTS SHEPTETHECKYX PECYPCDS SaHMAST OKDID 80% oBLEi

CEBRCTOMOCTI T STOM SHEPTOSHeTVEHOC TS MHBPACTYKTYE POCTATCKDTD KICK

e BT KT

—OTePM B CCTEME TENNOCHAGXEHAA AOCTUTaT 0%;

— KOMMYHaNEHas MHBDACTPYKTYPa POCCUIACKOro XKKX NpeacTaenaeT cofioi «<uepHyio

ALY, TAE BECCNEAHO UCUE330T OrPOMHLIE SHEPMETUUBCKIE PECYRCH!

— KDDME T BRIV MOTEPM 1 1332 YCTAREBMX MEKTAAECN CoTesh 1

OCBETUTENEHIX MPMEOPOE,

Moyt 23 W5 2009 T, 3akDH PO <O HEPTOCBEDEXEHIM,..> NOAEE YepTy oA

MHOTONETHAMMA AMCKYCCUAMM 1 YEEXASHMAMA Camiax ceBA B Tom, uTa

SHEPIOBEDE3EHH1EH1 1 MOBLUISHHIEM SHEPTOBXDEKTHEHOLTH SaHMATLCA BCE-TaKI HAAD.

BOT CPABHTENLHLIS WABPbI 10 YASTLHOMY PA0XOAY TETUTa U 1D SHEPrOEHKDETH BB

— Wees, DTSR — 140 KBTu2;

— Fepmaratn — 250 kBTeufii;

— Pocos

— KUPMAYHLIA AOM — 400 KETeufM2;

— MaHenbHBI Ao — 600 KBTeu/M2;

— DAHOCEMENHLIA AOM — 700 KETeu/M2.

— SHeproewacts BB & Pocoi

—62..3 pana ewite, vem & CLA;

—B 3,5 pasa Bblwe, 4em B 3anagHoi Espone.

334342 YBEMEHIR SHEPTCEDEITUEHOCTH ANA HAUWGHINEHG SKBHOMAS! CTana

PEMOUTETHGI 10 A3 POCCUACKOND LBHTE 1 SXBeKTUEHOMY VENone:08aHA0

3HEPrM POCCWIACKUIA NOTEHUMAN COCTABNAET 45% NONHOMo NoTPEGneHa NepeuyHONi

‘3Hepran, Mpu 37om Gonee 70% T 0BWEro NOTEHUMana 3HeprochiepexeHna CTaHs!

COCPEAOTONEHD B CHHEPE MPUNOKEHA YCUNMIA MPEANPMATII JKKX.

TexLa7 TOCYAPLTEEHHaA MOTMTI & OBMACT SHEprOhEKTHEHOCTH 1

3HEprocBepEXena HaNP3BneHa © OAHON CTOPOHLI, Ha YXecToueHve Mep Gopsbsl ©

HESKBEKTEHEIN VETOTLS083HHEM SHEPTETULBCKIX PSCPEDB, € ADYTOM — Ha

CTVMYTHAPOSEH412 MPOTPaNY MOBHILE3 SHEPTETHHECKDN SPUOEKTVEHOTH 1

sHeprocepseH.

MGXHO FGBGEHTL O TG, 4TO B HACTOASS BPEM SKCHORATEAEHD S3kDEMTBHe SCHOEHbE

HODMATVEHSIE MEXEHHISHES 1 METORS! KOHTPOTA 1 YTD3EeHA3 SHEPTOSBHEKTHBHOCTHO,

BeeAeHsl TPefioBaHs, 0BA3aTENbHLIE ANA BLINOMHEHIA BCEMMA SHEDrOEMKAMIA

MPEANPAATUAMA W Y YACTHUKEMIA KUTMILHO-KOMMYHAMBHONO PbIHKE, 33K0H ofi03Hawn

ERE004EPE A HATPAEIEHA MOBEALEH SHEPTODEKTIEHOCTH, CPOK BHEADEHI

KIIOUEBbIX MEPOMPMATIAN, IOPMBI HAK333HUI HEPAAVERIX W NOOWPEHMIA CTREMALMKCA.

OTBALI XTALHO-KOMIYHGNbHOT D XO3ACTER Kok TOKS MOTOXEHI OCHOBH:I YCHAA
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1-3 deepann | Mockea | Kortbeperu
csTBZ011

3 hespann | Macksa | Kpyrawii cron

ITSM - Ha nyTh K cepauctomy 6y Ayueny
-9 eepana | Mockea | dopyn
XIMexcaynapoawbii ®opyw iFin-2011
“3nexTponmbIe GuHanCoBbie YOTYTY 1
Texnonara B Pocca”

9- 11 eepann | Kasars | dopym

Cepmoii NapTHepci dopym DIRECTUM

9 dhespann | Macksa | Kpyrawii cron

CX 8 Pocaws Kkypc Ha sbbexTusnocTe

15 eepans | Mockea | Kpyrnsi cTon
OnTuvsauya 3aTpaT Ha UT-wbpacTpyKTYRY
17 eepans | Mockea | Kpyrnei cron

5aa5 & Poccm: & oxAzaH Gyma

22 dhespann | Macksa | Kpyrwii cron
Byayuee [MOHACC - nnare: 2011

3wapra | Mocxea | Korpeperuynn

BPM 2011: Hanpasnenys passaTus

10 13prs | Mockes | Kpyrnwii cron

3auTa nepCOHaHLIX AaHHbIN: eule 0AMH
roa

15wapa | . Mockea | Kpyrnsiicran

WIT 5 3apasooupaneny 2011: Kyaa AswkeTcs
otpachs

17 w3prs | Mockea | Kpyrnsee crone:

VKT a Tpancnopre: sanas u pewenys

2127 wapra | CLUA | Mereenr-Typ

Mene HeHT-TYP B CUIMKOHOBYHO onHY
22- 24 wapra | Mockea | Gopyn

Mup Call-uentpos.Call Center World
CCWF2011

22- 23 wapra | Mockea | oy

Unified Communications Forum » 2011

24 wapra | Mocrea | Kpyrawi cron

VT 5 duancosom cexrope 2011: dero xover
6ianec

31 wapra | Mocxea | Korpeperun

WIT & FoccexTope: Hosan nporparma pasenTan
S wapra| Mockea | Kpyrawi cron

VT & ToproBne: wHHoBaLw AnA pocTa





